
 

  

    

GuaranteeGuaranteeGuaranteeGuarantee 
 

Galaxy Water Reservoir and Liner 
 

Galaxy Africa will – for a period of 10 years from date of installation – guarantee the Zincalume® Steel 
Structure and Aqualiner or Industratex liner used in their reservoir against leakage subject to the 
following conditions:- 
 

This guarantee only applies to: 
 

• Reservoirs that are located on a clean sand pad, concrete ring beam or slab, steel or approved 
timber platform 

• Reservoirs fitted with a Galaxy dome roof at the time of installation. 

• Reservoirs that have been installed by a Galaxy Africa approved installer 

• Reservoirs that have been maintained in accordance with the Galaxy Reservoir Maintenance 
Manual 

 

This guarantee will not cover leakage of the reservoir or liner due to: 
 

• Storage of products other than water  

• Misuse or vandalism of reservoir, roof, liner or fittings or failure due to inadequate or poor site 
preparation or deficiencies of the ring beam when done by others  

• Accidents and natural disasters 

• Deterioration of reservoir or liner due to vermin or pests 

• Failure of the liner due to the reservoir being left dry 

• Re-siting of the reservoir by others than an Galaxy Africa approved installer 
 

Subject to the above conditions and on proof of purchase, Galaxy Africa will at their discretion, repair 
or replace the Reservoir or Liner should leakage occur within 10 years of date of installation. This 
guarantee is fully transferable to new owners of the property where the existing Galaxy Reservoir is 
installed. The new owners must notify Galaxy Africa within One (1) Calendar Month of the transfer of 
the title, which is subject to the terms, and conditions as set out above. 

 
Reservoir Model:    Ref:   
 
Owner:     
 
Address:    
    
    
    
 
Installer:     Date:   
 
     Signed: ……………………………………...……. 
 
SBS Water Systems (Pty) Ltd 
1 Sea Gift House, 9 Cherry Rd  Date:    …………………………………………… 
Pinetown 
KwaZulu Natal 
3610     Signed: ……………………………...……………. 

 

 


